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About KPMG Learning Services

At KPMG Learning Services, we believe that lifelong learning is the only way to address the opportunities and challenges
that the future of work will bring.

That’s why we formed our Learning Services practice, with dedicated learning expertise across design, delivery,
technology, governance and measurement. Our goal is to inject pace into our clients’ upskilling and reskilling plans,
helping them to improve both performance and productivity.

We've been recognised as one of the world’s top 20 learning services companies in each of the last three years, as well as formal
accreditation from the Learning and Performance Institute (LPI) as a leader of learning provision and technology’.

We currently work with over 600 organisations, delivering everything they need to service almost a million individual learners in the UK. Our
team combines learning expertise with all the assurance, rigour and commitment to continuous improvement expected of a professional
services firm.

Learning content that delivers high quality outcomes

At the heart of our Learning Services offer is cutting-edge learning content. This is how we link learning directly to
business goals — helping clients to build their workforce capability and create a culture that supports both individual
development and organisational performance.

Our in-house team comprises instructional designers, content developers, visual designers, project managers and multimedia production
experts. They collaborate to produce seamless self-directed and facilitated learning experiences that blend the best of digital, virtual and
face-to-face content, alongside social learning and interactive activities, such as hackathons.

All our content focuses on relevance, impact and supporting learners to apply knowledge and skills back in the workplace. We ensure our
content is fully accessible and designed for true inclusion, so that individuals can see themselves reflected in diverse and relatable activities.

In this catalogue, you can browse the available learning and see how we’re building skills, capability and confidence on
the ground.

To find out more about how we’re helping organisations to transform their workforce, learning and HR

functions, visit us at www.kpmg.com/uk/learningservices.

Source: 1 Top learning services companies as ranked by Training Industry (2022, 2023 and 2024)
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KPMG
Learning content for your worKforce

Our wide-ranging learning offer focuses on areas where KPMG has deep subject-matter expertise such as
operating model transformation; internal controls; and risk and regulation — as well as topics such as technology
and digital; leadership and management; and ESG (environmental, social and governance).

To ensure you have the right learning content for your organisation, there are several options available:

9 All our learning content can be licensed to organisations as entirely off-the-shelf products. You may
choose to purchase an individual product or seek our support with a suite that can meet all your
@ training needs.

Alternatively, our learning content can be contextualised, whether that be through using relevant,

j: real-life case studies from your business; referring to internal processes or systems; or deploying
your branding, phraseology and tone of voice. This allows you to deploy learning that feels bespoke
L for your organisation, while benefiting from KPMG's learning products.

/@\@ We also offer a bespoke service where completely new products can be designed to meet your
I ° |) specific requirements.

To find out more about the products in this catalogue or how we can provide you with the training your

organisation needs, please get in touch.

Getintouch ©

Interested or need more information?
Find out who to contact.
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Artificial Intelligence (Al) and Digital Risk and regulation

Artificial Intelligence (Al) Digital Risk management Finance, accounting and tax
Get ready for a future shaped by Enable your people with digital and Protect your organisation Make smarter financial decisions.
artificial intelligence. data literacy skills. and reputation. Our Finance, Accounting and Tax

Our Al training helps professionals Our Digital skills training helps Our Risk Management training training equips professionals with the
utilise emerging Al tools in an effective professionals understand and apply empowers teams to proactively identify, skills to navigate complex financial
and safe way, whether it's helping transformative technologies by assess and manage critical risks, from and regulatory landscapes. Designed
define organisational Al strategies, combining technical expertise with iInternal controls through to modern for diverse roles and industries, our

or identifying ethical considerations behavioural capabilities. It emphasises slavery. Developed alongside KPMG products help organisations strengthen
when utilising Al as part of workflows. robust data governance, from data technical specialists, our products help compliance, reduce risk and unlock
Relevant across industries, our quality through to architecture. Designed organisations strengthen compliance, greater business value. Learners
products enable organisations to to be relevant across industries, these reduce exposure to costly errors and contribute more strategically to growth,
increase efficiencies, safely. courses enable organisations to drive foster a culture of accountability. resilience and performance.

@ innovation and enhance efficiency. @ @ Q

Personal development Performance development Environmental, Social and

Develop the skills that drive impact. Drive performance all year round. Governance (ESG)

Our Personal Development training Our Performance Development training Turn ESG insight into action.

builds essential capabilities, from leading helps organisations build a culture of Our ESG training helps professionals

teams and presenting with confidence continuous improvement by equipping understand the environmental. social

to fostering inclusion and collaborating employees to grow, adapt and excel. and governance issues shapir;g today’s

effectively. Our curriculum supports Our curriculum supports leaders business landscape. Learners gain

personal growth and professional in fostering a growth mindset and practical insight into how their decisions

success, helping organisations cultivate encouraging continuous development, from resource management through to |

emotionally intelligent, adaptable teams boosting engagement, productivity and leadership, impact long-term value. Our

that thrive in dynamic environments. consistent performance. curriculum’helps organisations meet
evolving expectations, build trust

@ > and embed purpose-led thinking @
across operations.
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Artificial Intefligenc

Artificial
Intelligence

Risk Finance, Personal Performance

management accounting and te development development Get in touch

Digital

Our Al training helps professionals utilise emerging Al tools in an effective and safe way, whether it's helping define organisational Al
strategies, or identifying ethical considerations when utilising Al as part of workflows. Relevant across industries, our products enable
organisations to increase efficiencies, safely.

Available learning Coming soon V] Select the boxes to find out more.
Vv
Al — trusted Data and Artificial AI ror Ieaders

Al for leaders Azzlliilg e il Al for executives

fundamentals Intelligence (Al) ethics potential of Copilot This Felicky werkehns cauiss laass s mensses wilh e
knowledge and skills to confidently lead their teams through the
V V opportunities and challenges presented by Generative Al (GenAl).
Al in finance: . . .
Al for managers unlocking new Through hands-on experience with GenAI toqls and engaging
horizons pre- and post-work activities, learners will gain a comprehensive

understanding of:

 GenAl in strategy: Managing risks, ethical considerations, and
regulatory implications.

 GenAl in teams: Fostering innovation, understanding tooling, and
managing change.

 GenAl in your role: Cultivating a continuous improvement
mindset, mastering prompt writing, and exploring personal
applications of Al.

Estimated learning time: 3.5 hours plus self-directed exercises

'Activity 'Module Programme Academy
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Artificial Finance, Personal Performance

accounting and tax development development Get in touch

Digital

Intelligence

Our Digital skills training helps professionals understand and apply transformative technologies by combining technical expertise with
behavioural capabilities. It emphasises robust data governance, from data quality through to architecture. Designed to be relevant
across industries, these courses enable organisations to drive innovation and enhance efficiency.

Overview Modules

Available learning Coming soon & Select the boxes to find out more.
- fechnology'simpactonth
6 Pillars™ of customer Analytics learning . _ ec no ng s Impac 0“ e
service excellence orogramme (ALP) Cyber security Data governance Excel (foundation) husiness Ian dscape
V ' ' o Technology is constantly evolving, and organisations are in an
| Introduction to data Technology's impact endless race to harness its benefits as well as understand the
Emerging technology and analytics on the business risks that come with its inherent volatility. It is central to all aspects
landscape of business operations, and it has never been more important

to ensure that we and our clients, colleagues, and stakeholders
understand this vast and complex world. By recognising the sheer
variety and impact of the technologies available to us, we can begin
to take the first steps in navigating this huge world of possibilities.

In this module, learners are able to assess the impact of technology
on their business to help navigate the risks and volatility and to
ensure their operating architectures are efficient.

Estimated learning time: 1.2 hours

'Activity 'Module Programme Academy

© 2025 KPMG LLP, a UK limited liability partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.
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Artificial
Intelligence

Risk Finance, Personal Performance

management accounting and tax development development Get in touch

Digital

Our Risk Management training empowers teams to proactively identify, assess and manage critical risks, from internal controls through
to modern slavery. Developed alongside KPMG technical specialists, our products help organisations strengthen compliance, reduce

exposure to costly errors and foster a culture of accountability.

Available learning Coming soon 1] Select the boxes to find out more.

'Anti bribery and 'Customer due 'Customer due diligence 'F d—f 2 'F q tal G“Stomer [Iue d“igence - ﬁnaHCiaI
corruption (ABC) — diligence — financial — financial crime raud —financia f.un a.mlen.a S = - - -
financial crime crime (operations) (relationship managers) crme nancial crime c"me (relatIOHSHID managerS]

y This module covers the role a customer-facing employee or
Modern slavery — Regulatory reporting relationship mangger_plays in performing customer due diligence
financial crime academy (CDD) and reducing risk.

Learners will develop their understanding of the end-to-end CDD
journey by exploring the vital tasks carried out by the operations
teams responsible for performing CDD, including ‘Know Your
Customer’, or KYC, activities.

The module is made up of four separate activities contained within
a single digital learning module.

Estimated learning time: 30 minutes

'Activity 'Module Programme Academy

© 2025 KPMG LLP, a UK limited liability partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.
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Finance, accounting and tax

Artificial Risk Finance, Personal Performance

Intelligenc: anagement accounting and tax development development Get in touch

Digital

Our Finance, Accounting and Tax training equips professionals with the skills to navigate complex financial and regulatory landscapes.
Designed for diverse roles and industries, our products help organisations strengthen compliance, reduce risk and unlock greater
business value. Learners contribute more strategically to growth, resilience and performance.

Overview Modules

Available learning Coming soon & Select the boxes to find out more.
¢ Internal control
Category Custody assets and Eiticl\lﬂoaszcrlzt;ggime Finance for non- Future of finance n erna con ro s
' ' fi lal professional FOFA

management toolkit client money (CASS) (DACOG) nancial proressionars academy (FoFA) Expectations in the UK for effective internal control systems have
never been higher. Now, more than ever, it is crucial to empower
teams with KPMG’s bespoke learning programme to seamlessly
navigate compliance challenges and enhance internal controls.

Insurance Internal controls

contracts — IFRS 17 Learners immerse themselves in ten comprehensive topics.

Each digital module totals 15 minutes and lays the foundation

for understanding key controls concepts. Learners can test their
knowledge with the 10-question assessments accompanying each
digital module. They can measure progress, identify strengths, and
pinpoint areas for improvement.

KPMG’s subject matter experts deliver virtual classrooms, bringing
expertise to teams and enhancing the value of the learning
experience. Learners apply theoretical knowledge to real-world
scenarios and increase practical insights that resonate beyond the
textbook.

Estimated learning time: 20 hours

'Activity 'Module Programme Academy
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development

Our Personal Development training builds essential capabilities, from leading teams and presenting with confidence to fostering
inclusion and collaborating effectively. Our curriculum supports personal growth and professional success, helping organisations
cultivate emotionally intelligent, adaptable teams that thrive in dynamic environments.

Available learning

4

. Continuous
Change — managing . .
. Improvement in
uncertainty
healthcare

4 4

. " nfluencing —
Inclusion — it's for L
delivering through
everyone

others

4 4
Sustaining high

performance creating great

presentations

'Activity 'Module Programme

astering PowerPoint:

Coming soon &

4

Conversations —
making them great

Family business

4

Mental health
learning

Leading through flux
— frontline leaders
programme

4

Prevention of sexual
harassment

Academy

leadership programme

Select the boxes to find out more.

'High performing
Individuals —
consulting skills

4

Success — engaging
and enabling your team

© 2025 KPMG LLP, a UK limited liability partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved.
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Overview

Modules

Prevention of sexual harrasment

Sexual harassment causes distress and undermines trust within
the workplace. It is subject to legal sanctions under the Equality Act
2010, the Worker Protection Act 2024 and the Sexual Harassment
Act 1997. Failure to comply with sexual harassment legislation can
result in personal liability, compensation orders, and even criminal
charges. This module provides learners with the knowledge to stay
compliant and know what to do if they witness unlawful activity.

Estimated learning time: 30 minutes
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Artificial

Digital Get in touch

Intelligence

Our Performance Development training helps organisations build a culture of continuous improvement by equipping employees to
grow, adapt and excel. Our curriculum supports leaders in fostering a growth mindset and encouraging continuous development,
boosting engagement, productivity and consistent performance.

Overview Modules
Available learning Coming soon V] Select the boxes to find out more.
4 4 4
Effective coaching Future of HR Leading through flux — Mastering remote Mastering remote Performance management
conversations academy — FoHR building trust in teams leadership working

Contemporary performance management is a year-round

undertaking, designed to encourage employees to take greater

4 4 responsibility for their own personal performance development and
to adopt a growth mindset. Learn the basics of the performance

_ management cycle, from goal setting and feedback through to

design development management productive management performance conversations. This module

will help align the learner’s personal goals to business objectives

and help realise their own potential and that of those around them.

Organisation Performance Performance

Estimated learning time: 1.5 hours

'Activity 'Module Programme Academy
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Our ESG training helps professionals understand the environmental, social and governance issues shaping today’s business
landscape. Learners gain practical insight into how their decisions, from resource management through to leadership, impact long-term
value. Our curriculum helps organisations meet evolving expectations, build trust and embed purpose-led thinking across operations.

Available learning Coming soon & Select the boxes to find out more.
V V V V
Financial crime — It's your time to act: Leaders, it's your

KPMG ESG academy Mental health learning

modern slavery net zero time to lead: net zero

4

Prevention of sexual
harassment

'Activity 'Module Programme Academy
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Performance

Get in touch
development

Overview Modules

Financial crime - modern slavery

In this module, learners explore the relationship between modern
slavery and various financial crimes. They acquire the skills
necessary to enhance the identification and reporting of such
activities, understanding the risk indicators, regulations, and
organisational policies as interconnected elements rather than as
iIsolated factors.

Estimated learning time: 3 hours
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Begin your workforce upskiiling

To find out more about our learning products or discuss how we can support your organisation, get in touch by connecting with us below.

Emily Oliphant

Head of Learning Content, KPMG UK
emily.oliphant@kpmg.co.uk

| comectwitius _Jin

Louise Scott-Worrall

Head of Learning Services, KPMG UK

louise.scott-worrall@kpmg.co.uk

ACCREDITED ACCREDITED
LEARNING LEARNING
PROVIDER TECHNOLOGIES
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The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we
endeavour to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue
to be accurate in the future. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation.
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